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This information will help you and  your group make the most of your visit.

If you have any further questions, please contact the Learning Bookings Team on
+44 (0)303 123 7323

Learning Bookings Team
Ticket Sales and Information Office
The Official Residences of The Queen
London SW1A 1AA
Telephone+44 (0)303 123 7323

e-maillearning@ct.uk
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We hope you enjoy your visit to the Royal Mews
About your booking

Is my booking confirmed?
Your visit has been reserve@®n your reservatioe-mailyou will find a date by whh full
paymeat must be receivedA confirmatione-mailwill be sent on receipt of your payment.

Please read your reservation letter carefully; if any details are incorrect please telephone us
on: +44 (0)303 123 7323A copy of the fulterms and conditions is available on request

can be downloaded from our website/(vw.rct.uk/schools). These includeletails of
cancellations, refunds or addaitis to your group prior to the visit.

How do | arrange a complimentary planning visit?

If you and a colleague would like to make a planning visit to the Royal Mews before your
booked session, please contact the Learning Bookings Teatd410)303 123 733to
arrange 2 complimentary tickets.

Your tickets will be available for collectiat the Royal Mews on the dalf.you would like to
meet a member of thé.earningeam as part of your planning visit, please advise us when you
make your booking.

Health and Safety

Supervision

Appropriate adultpupil ratios will help ensure a safe and enjoyable visit. We recommend a
higher ratio of adults to pupils than those proposed in DfE guidelines and we offer free adult
places accordingly. One teacher or adultger is admitted free of charge with every 3
Reception pupils, with every 6 pupils (Years 1, 2 and 3) and with every 10 pupils (Year 4 and
above). The Learning Bookings team will have discussed with you your requirements, if any,
to bring additional adutabove these ratios and the rates applicable. Please ensure all adults
are aware of their responsibilities, as détd in the guidelines on page 8

Health and Safety Policy

The Royal Household is committed to the principle of ensuring the health ysafet welfare

of the general public within the royal residences. Under the guidance of our Fire, Health and
Safety Branch, an established policy sets out staff and management responsibilities for all areas
of activity and for the conduct of risk assessitgen

The following statements summarise the main provisions of this policy.

All areas afThe Royal Mewspen for visitor admissions have been assessed both for
compliance with current Health and Safety requirements and with the provisions of the
EqualityAct (2010).


http://www.rct.uk/schools

Regular inspections by operational, maintenance, and health and safety staff ensure that high
levels of safety and visitor service are maintained. Cleaning and maintenance staff are
available at all times during public opening hours, togetfitr supervisory staff under the
direction of a Duty Manager.

Emergency procedures are published for all public areas, and staff undertake regular fire and
evacuation training. All wardens are in radio contact.

Trained first aid staff are availabledbghout public opening hours, supported by a
permanently staffed fire surveillance team who are able to provide strong first aid cover.

Risk Assessments

The Royal Household has undertaken workplace risk assessments to cover all areas of
operation, witi a particular focus on visitor access and they are reviewed on a regular basis.
These are available for viewing, but on account of the sensitive nature of the venue, we do
not issue them to external organisations.

In order for you to carry out risk assesnents specific to your group and their needs, we
offer complimentary tickets for group leadedsplease see page 2. Please contact the Learning
Bookings Team to organise this.

Can | make changes to the size of my group?

You may confirm the numbers obyr group up tonoon the day beforeour visit.

Any additional group members confirmed after this period will be asked to pay the full adult
or child rate.Please see full terms and conditions.

How long will we stay?

Your taught session will last arouddhour 15 minutes to 1 hour 30 minutes, depending upon
the session. In addition, you may choose to have lunch at the Royal Mews, befafteror

your sessionAfter the session, you may stay as long as you like to explore the other areas of
the Royal MewsHowever, we recommend a maximum of 2 hours for your total vBlease
inform a member of the Learning Team if you wish to stay at the Royal Mews after your

session.

Can we bring our own worksheets?
You may bring your own worksheets. Please let uswkrturing booking if you would like to

borrow clipboards and pencils.



About your booking / 2

Where can we eat our lunch?

The Learning Room is available for eating packed
lunches. Booking is essential and maximum capacit
35. As an alternative, dugnfine weather days, you
might | ike to visit St
than 5 minutes®6 wal k fr

Can we leave our bags and coats somewhere?

Bags and coats can be left in the Learning Room on arrival. Please note, this matm is

locked and valuable items should not be left behind when the room is unattended.

Is there a shop?
The shop at the Royal Mews offers a range of items between 50p an
£2.00 suitable for childrenf you would like to visit the shop we |
recommend thatyou divide your group into smaller groups o5
children, each accompanied by an adult.

CLARENCE
HOUSE
’\Y\d\

Entrance

BROADWAY

St James’s

Buckingham Palace Park

Road Shop

Does The Queen Wear
Her Crown in Bed?

A Children's Book about Buckingham Falace




Arriving at the Royal Mews

Your arrival time can be found on your e-mail.

Please arrive at the Visitor Entrance of the Royal Mews 15 t@snu
before the O6Arrival Ti meo highIJ‘
member of the Learning team will meet you at the visitor entrance.

agreed time.

If you find you are runningore than 15 minutes late, please call the
Learning Bookings Team on
+44 (0)303 123 7323

Coach drop -off point
You are requested to contacIransport for London for the latest information orsuitable
coach drop off pointsPlease contact the Learningdkings Team if you have any questions.

Tickets
Please keep your confirmation letter safe; your letter serves as a ticket for your group.
The group leader must have a copy of the confirmation letter to present on arrival

Security Measures
The RoyalCdlect i on6s London sites have airport

points which all visitors, including school groups, are required to enter through. All adults
and children are asked to:

1 Allow any bags to be searched by hand

1 Walk through a netal detector arch, one at a time

1 Switch off mobile phones

The Royal Collection Learning Section asks that teachers undertake the following guidelines
to make entry to Royal Collection sites as smooth and quick as possible:
1 Please arrive at the Royal Gattion site at least 15 minutes before the scheduled
time for the booked workshop.
i Teachers and children should not bring the following: scissors, compasses, metal
cutlery, sharp metallic implements.
1 Only bring what you need! The Royal Collection Learrfdagtion will provide all
necessary equipment such as clipboards, pencils and drawing materials (Groups can
bring their own sketchbooks they prefer to use these).

We may ask you to collect individual lunchboxes into one larger container, to speed your
way through Security.

st



Have you thoght of visiting other locationslose to theRoyal Mew3

Visit Westminster Abbey and stand on the spot where kings and
gueens have been crowned since 1066, see the tombs of
medieval kings and queens and find out atolte Abbeyds
important role today.

Information about visits can be found at
http://www. westminste{abbev orq/educatiduk—schoolsand

Copyright: Dean and Chapte!
Westminster
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Welcome to the Royal Mews Lea

resources

The Royal Collection, in partnership with the m W -
London Grid for Learnimas created an online . @; \! “o 0%

sive insight into the Kfe of The y]

resource to aid pupi ®d L SEe AT nd T

understanding of the Royal Mewihe Royal

Mews at Buckingham Palemetains historical
photographs, archival materighotographs of the everyday life at the mews, interviews with
Royal Household staff, anteractive timeline and lesson plans/activities for teachers (requires
registration with theLondon Grid for Learning

Go to: www.royalmews.lgfl.net

Further information available at:  www. rct.uk/schools
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Making the most of your visit: Notes for

accom panying adults

During your visit to the Royal Mewseé

{1 Teachers and adult helpers are responsible for their pupils and must stay with them at all
times

1 Security: you must follow instructions given to you by the Wardens

1 No running: the Royal Mews and itearons are historic buildings with uneven surfaces.
Please ensure all group members take care and do nat run

1 Weather: some of your visit to the Royal Mews will take place outside. While the

teaching area is covered, pupils should have appropriate etptbr colder days.

Photography: you are welcome to take photographs at the Royal Mews, but please wait
until your taught session has finished or session teacher indicates a suitable time during

your tour.

Do not touch! No one may touch or get too close any of the horses or carriages on
display

You may draw or write with pencils but the following are not allowed: felt tips, wax
crayons, pastels, cartridge pens or other potentially messy materials

While drawing or writing along the visitor route, gse stay together and be aware of
other visitors and groups

There maybe times when your session teacher may ask the adults to help support their
group of childrends | earning .with handling

If possible, please ask pupilstiong lunches in a disposable bag. There is limited storage
space in the Learning Roofor lunch boxes and rucksacks

Please be aware, there are no refreshment facilities at the Royal Mews. A vending machine
sells bottle water in the Mews shop. ShopsmgBuckingham Palace Road sell sandwiches
and beverages.

We hope you enjoy your visit to the Royal Mews



What is the Royal Mews?

The Royal Mews is a working stable and is responsible
for travel arrangements by car and carriage for
members of the Roydramily.

The Royal Mws is particularly involved in major state
occasions such as Coronations, Jubilees, the State
Opening of Parliament, The Qu.

and State Vsits by foreign heads of state

The Royal Mews is a living community: fséafd their families all live on site.
In preparation for an event, horses in the Mews need to be trained and carriages cleaned and
restored.

Originally a Mews was a place where falcons were kept. Periodically, falcons were shut away while
they shed theif eat hers. This | oss of plumage was known &

There are currently over 30 horses working at the Mews. Most of them are not usually on public

display except when doing their official duties. There are two different typasise: the Windsor

Greys pull the carriages used by The Queen and h
distinctive light grey colour. The Cleveland Bays are a rich, chocolate brown and they pull all the

other carriages.

Some of the famousacriages on display are:
1 The Glass Coach
I The diamond Jubilee Sta®»ach
(pictured)
The Irish State Coach
Queen Al exandrads
The Scottish State Coach
1 The Gold State Coach

(please note that it is possible some exhibits may be off displa
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ceemonial or conservations reasons

What is the Royal Collection?

Britainds Royal Coll ection contains paintings an
Art, including Leonardo da Vinci, Holbein, Rembrandt, Van Dyck and Vermeer, as weleals s

examples of works of art from all over the world furniture, ceramics, silver and gold, sculpture,

books and armour. Items from the Royal Collection can be seen at royal residences across Britain and

at The Queends Galleries in London and Edinburgh

WWW.rct.uk
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A day in the life of th&Royal Mews

A

A Royal State occasion is one of the highlights

in the calendar of the Royal Mews. Each
ceremony is planned with military precision
has ben carried out in the same meticulous
way for over 100 years.

On the day of an important State occasion the
Royal Mews comes to life long before the rest
of London is awake. One such occasion is the
annual State Opening of Parliament.

State Openig of Rarliament: stable routine

05:00 Stables duty

05:30 Exercise the horses in the riding school

06:30 Groom and set tail bandages on the horses

07:30 Breakfast

08:15 Groom and harness the horses

09:30 Bridle the horses and attend to any final preparasion

10:00 Horses put to carriages

10:30 Departure of Queen Alexandrads State Coacl

the Quadrangle at Buckingham Palace
10:37 Queen Al exandrads State Coach conveying tl
Quadrangle for the Housef Lords.

The Town Coach to follow with the Sergeaat-Arms and the Crown Jeweller

10:45 Departure of The Queends procession of St
Quadrangle
10:52 Queen Alexandrads State Coach and Town Co:

Entrance of the House of Lords

11:00 Her Majesty The Queen, accompanied by His Royal Highness The Prince Philip, Duke
Of Edinburgh, departs the Quadrangle in the Irish State Coach for the House of
Lords,fob wed by her Majestyods Househol d

Return to Mews

13:00 Wash down the horses as necessary. Harnesses are cleaned and returned to the State

Harness Room and uniformeturned to the Full Dress Store

14:00 Return to normal duties
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