PALACE OF HOLYROODHOUSE:
GUIDE FOR AUTISTIC VISITORS
We are very much looking forward to welcoming you to the Palace of Holyroodhouse. We want to
ensure that we re-open the Palace in a safe way and that we look after the health and wellbeing of you,
our visitors, and the staff. To achieve this we have made a number of changes to the way we operate.
The information provided below describes what you can expect when you visit the Palace of
Holyroodhouse, whether this will be your first time or if you are a returning visitor.

Admissions






We have introduced timed tickets to manage the number of visitors inside the Palace of
Holyroodhouse. By reducing capacity, we are making sure that everyone can enjoy their visit
while maintaining social distancing and staying safe. For guaranteed entry while capacity is reduced,
please book your ticket in advance. If you can, please print your ticket before you arrive.
In line with government guidance you can visit us and interact in groups of six people from a
maximum of two households (Children under 12 from within the two households will not be
counted in the new limit of six people).
To comply with Scottish Government guidelines and to help us with NHS Scotland’s Test and
Protect, you will be asked to provide your contact details when purchasing your admission tickets
at the Palace.

Face Coverings




In line with government policy, we ask visitors (above the age of 5) to wear a face covering,
unless exempt from doing so. Face coverings should be worn inside the Palace, the shops and
until sat down at a table in the Café.
For everyone's safety most staff members will be wearing face coverings and possible face visors
(unless they are exempt from doing so).

Social Distancing



Signs will show you how to keep the correct distance from other visitors throughout your visit.
Our warden team will assist in actively encouraging social distancing throughout your visit.

Hand Sanitising


Hand sanitiser dispensers, that you do not have to touch to operate, are available along the visitor
route. The dispenser makes a gentle ‘puff’ sound and the sanitiser has a subtle sweet smell to it.



If you have any questions please speak to a uniformed Warden, all our staff have been trained in
Covid-Secure procedures which will help keep you safe whilst you visit us. These procedures
include maintaining safe distances, hand washing and cleaning.

Arrivals and admissions
The visitor entrance is on the Abbey Strand:

The entrance leads into a courtyard area, the Mews Courtyard, with a number of buildings, including a
ticket office and Café:

Ticket Office

You need a ticket for the Palace. The different ticket options are: adult, over 60/student, under
17/Disabled and under 5s. All visitors who require an access companion are entitled to a free ticket for
that companion. The ticket office is currently accepting both cash and card payments. Where possible,
payment can be made by Contactless means – credit/debit card, mobile device, smart watch – or by chip
and pin with a credit/debit card.

The Mews Courtyard
There are four options from the Mews Courtyard – the lavatories, the Café, the Shop and access to the
Palace forecourt.

1. The Café
The entrance to the Café is opposite the entrance/exit of the shop, across a courtyard. At the moment,
following Scottish government guidelines the café is open for takeaway refreshments only. There is a
number of tables available outside the café.
The front of the Café is covered with a glass roof so the lighting can be very bright. It can be a very
difficult sensory experience with noise, light and strong smells. If you would like any assistance, carrying a
tray, please ask a member of staff. The Café is currently accepting both cash and card payments. Where
possible, payment should be made by Contactless means – credit/debit card, mobile device, smart watch
– or by chip and pin with a credit/debit card.

2. The Shop
Our shop is open and there will be staff managing visitors going in, for social distancing reasons. At busy
times you may be asked to queue for a short period before entering. When entering and exiting the shop,
into the Mews Courtyard you must cross a large stripy mat.
In line with Scottish government policy if you visit our shops you should, if you are not exempt, wear a
face covering. Visitors are asked to use hand sanitiser as they enter the shop.

The shop is a brightly lit environment that can get very busy. The shop is currently accepting both cash
and card payments. Where possible, payment can also be made by Contactless means – credit/debit card,
mobile device, smart watch – or by chip and pin with a credit/debit card.

Our online shop is available here: www.royalcollectionshop.co.uk

3. Access to the Palace Forecourt
To get inside the Palace itself you must cross a large forecourt. To get to the forecourt you must go
through an archway and show your ticket to the Warden.

Here you can collect a multimedia tour. The tour uses audio and video to tell you about the history of
the Palace, the role of The Queen and her use of the Palace and about a number of the works of art
displayed in the State Apartments. You can stop and restart the tour at any point. If you listen to all of the
tour it will take you about 60 minutes. The tour can be used with or without headphones. We
recommend that visitors bring their own headphones. If used without, you should hold it like a mobile
phone.
4. The lavatories
Lavatory facilities are located to the left once you have gone through the archway and into the Forecourt.

:
There are loud Dyson airblade hand driers and fluorescent lighting in the lavatories. There is an accessible
toilet, which does not have a Dyson airblade.

The Palace
Once you have shown your ticket to the Warden, cross the forecourt to the doorway of the Palace, on
the other side.

As you go through the doorway you come into another courtyard area.

Here you turn left and follow the route into the Royal Kitchen and around the quadrangle. You will arrive
at a large wooden door directly in front of you which is the entrance into the Palace itself. The door may
be shut. Please turn the handle to open it. The tour through the Palace is a one-way route.

Throughout the Palace there are a mixture of floor coverings, including carpet and wooden floorboard –
some of the floorboards may squeak.

Some of the carpets are very bright, with vivid patterns.

Light levels vary in the Palace and on cloudy days it can be very dark.

Access to the Mary, Queen of Scots' rooms is via a narrow, dark spiral staircase – you do not have to go
to these rooms if you do not want to.

Information about Mary Queen of Scots, and her rooms, is available on the multimedia tour.

The Abbey

The flooring in the Abbey is gravel and stone slab. The abbey ruins have no roof so light and shadow can
make the flooring indistinguishable.

The Garden

The path round the gardens is gravel. It is a circular route, returning to the Forecourt and takes
approximately 15 minutes. At the end of the Garden path you hand in your multimedia tour, if you have
taken one, and can get your ticket stamped for a 1 Year Pass – this allows you to visit as many times as
you like, in a year, for free. From this point you re-cross the forecourt, go through the Archway again, and
out the Archers Gate, next to the shop.

We do hope that you enjoy your visit to the Palace of Holyroodhouse. If you have any feedback on this
information, or any queries or concerns regarding a visit please contact:
Fiona Johnston, Community and Access Programme Coordinator
Call: +44 (0)1753 493293, E-mail: access@rct.uk

